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School Managed Device (SMD) LYON

Frequently Asked Questions

When should we purchase a School Managed Device?

Your child’s device needs to be purchased from edde (Education Donation Engine), a
trusted third-party partner. Please place your order through the portal on the edde website,
and make payment using this link: https://johnlyon.parentportal.biz/

Will my child need a separate personal laptop or device?
No. The School issued device can be used for personal use, within the guidelines of the
School’s ICT Acceptable Use Policy.

How long will the device be expected to last?

The devices that have been chosen are well-tested, good quality machines. Provided they
are looked after they can be expected to work effectively for four to five years. This means
that a pupil starting in Year 7 can expect to require two devices during their time at the
School from Year 7 until the Sixth Form.

What happens if my child’s device suffers accidental damage, is lost or stolen?

New devices will be covered by insurance, for which the School is the policy holder and
lasts within 3 years of purchase. Provided the terms of the inclusions and exclusions apply,
the School will arrange repair or replacement through the insurance so long as the device
remains insured. A short-term replacement device will be made available to pupils to ensure
continuity of learning. The Insurance Policy can be found on the edde portal.

What are the terms and conditions of using the loaned device during the repair period?

Under the SMD insurance agreement, a loan device can be issued by the IT during the repair
period so long as the insurance remains valid. This lasts 3 years from the initial purchase.
During the repair period, the pupil is responsible for maintaining this loan device properly as
if it was their own device. This is in accordance with the Pupil IT Acceptable Use Policy and
the general School’s IT Policy, which pupils sign upon joining John Lyon. This loan device is
not covered the insurance policy. In the event of the loan device being lost or damaged, it
will be the parent’s responsibility to purchase a replacement. It is advised that the loaned
device is placed under Home Contents Insurance if possible during the repair period
depending on the extent of the repairs needed/time taken for a replacement device to
arrive.

What happens to the data on the device if the device fails?

By default, all pupil files should be stored in OneDrive in the cloud. When a new or
replacement device is issued, it will connect automatically to the pupil’s account and the files
will be available. All files stored in OneDrive are accessible from any device.


https://johnlyon.parentportal.biz/

Will my device require a protective case?

It is an insurance requirement and good practice to keep the device in a protective sleeve /
case when not in use. The device will come with a suitable case, you do not need to provide
one.

Can the device be used for personal use during the holiday?
Yes, at the parent’s discretion.

Why is John Lyon School using School Managed Devices?

We have found pupils get the most benefit from a device when we can be sure it runs all the
apps and software required in a lesson, and we can provide the maximum level of support.
This is only possible with School Managed Devices, where we can provide and install any
educational software required onto a machine as standard and can also offer enhanced
support and management of repairs if things go wrong. Devices managed by the school have
greater consistency of performance and can be better supported by all our staff. Having a
touchscreen with a stylus is also essential when using a device for notetaking. Other
advantages in terms of online safety are included, such as the ability to monitor and advise
on the amount of screen time that pupils are receiving.

How is online safety of pupils ensured?

Pupils’ use of School Managed Devices will be monitored carefully during the School Day
(08:00-17:00) during term time. We currently use Impero, a world-class safeguarding
software, that will alert our Designated Safeguarding Lead if inappropriate content is
accessed or if pupils use their devices for communications that suggest a concern. VWhen
using the School WiFi system, internet access on School Managed Devices will be filtered. It
remains the responsibility of parents to regulate their child’s use of their device when their
child is not in School. The School will continue to provide advice to parents on Online
Safety and managing internet access at home.

Are there any additional costs, after the purchase of the laptop?
No.

What happens upon leaving the School?

When your child leaves the School, the device will be reset to its factory settings (i.e.
specific software licensed to the School, including monitoring software, will be removed)
and will no longer be a School Managed Device. At that time, it will be fully owned and
administered by you.

How will the support (e.g. updates/fixes) be administered considering that it is a time-
consuming activity?
This will be managed by the ICT Department and completed automatically.



